,/-!; Kendwa Amaan Beach Resort

KENDWA AMAAN

BEACH BESAET Kendwa, Nungwi, North Zanzibar Tel: (+255) 077 306 1788

To Whom it May Concern,

This letter is in reference to GLX INNOVATIONS & TECHNOLOGIES. We have
recently purchased a resort in Zanzibar, Tanzania and would like to invite Mr. Gillani to set up
a system of sanitation and pest management at this new property. | have used his services at
another property, the Clarion Inn & Suites in Belleville, Ontario, Canada for the past 23 years
and have been quite happy with his level of service and expertise. As there is no company
here in Zanzibar that can set up such a system tailored to the special needs of the hospitality
industry, 1 would like to invite Mr. Gillani to my new property in order to help with this new
endeavor.

Specifically, I would like Mr. Gillani to set up a system of sanitation and pest
management unique to the challenges posed by the tropical hospitality industry. In terms of
services, we require Arcopestology services for pest protection during construction as we are
new property under renovations. In addition, once renovations have been completed, a
dynamic pest management system would need to be put into place and in-house staff would
need to be trained. Long term, we would like to set up a regular training program at our resort
to ensure our quality of service and product to our guests.

If you require any further information, please do not hesitate to contact me at
alanjinah@gmail.com.

Alan Jinah

General Manager

Kendwa Amaan Beach Resort
Zanzibar, Tanzania

Tel: +255 77306 1788

Email: res@kendwabeachresort.com
www.kendwabeachresort.com
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